Useful Numbers For Patients

District Nurse 01924 327591

Health Visitors

Midwife Office 01977 747432
Podiatry 01924 541415
Social Care Direct 0345 8503 503

Stop Smoking Service
MSK Clinic 01924 792079

Health watch Wakefield

NHS Complaints Advocacy 01924 787379
Hospitals

Barnsley Hospital 01226 730000
Dewsbury Hospital 0844 811 8110
Leeds General Infirmary 0113 2432799
Methley Park Hospital 01977 518518
Pontefract Hospital 0844 811 0010
Pinderfields Hospital 0844 811 8110
St James ‘ Hospital 0113 2433144

Minor Eye Problems

Free appointments available see attached leaflet for all opticians you can see.
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*If you have any comments, compliments or complaints please contact the optician directly.
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Minor Eye
Problems?

If you have a recent problem with your eyes
such as sore eyes, red eyes or visual

disturbance, you can be assessed and
treated by the Minor Eye Conditions (MEC)
Service.

Free NHS appointments available at
participating opticians.
This leaflet will tell you more about the service, including;

how to book an appointment and who is eligible for this
service.

Leaflet developed by NHS Wakefield CCG and Wakefield Public Health, in conjunction with
the Wakefield Local Optical Committee and The Mid Yorkshire Hospitals NHS Trust

What is the Minor Eye Conditions Service?

This is a free NHS service available from an appropriately trained and
qualified optician in your local area.

Minor eye conditions that can be seen under the service include:

+ Red eye or eyelids

« Dry eye or gritty and uncomfortable eye

« Irritation and inflammation of the eye

« Significant recent sticky discharge from the eye or watery eye
« Recently occurring flashes or floaters

« In-growing eyelashes

- Foreign bedy in the eye (something in the eye)

« Recent and sudden loss of vision

PLEASE NOTE THE MINOR EYE CONDITIONS SERVICE DOES
NOT INCLUDE A SIGHTTEST

If you have a major eye condition that is being regularly monitored by your
oplician or hospital eye service, this will not be covered by this service.
For example; cataracts, diabetic retinopathy or glaucoma.

Where should | go?

Registered optometry practices (high street opticians) offering the
services are listed on the back of this leaflet. An appointment will
normally be required, so please telephone first.

Appointments are available during normal working hours and some
opticians offer appointment at weekends. Not all opticians have an
optician available every day, but if they don't, they will be able to find
you an alternative appointment nearby.

Who is this service for?

The service is available to adults and children who are registered with a
GP practice in the Wakefield district. Children under 16 years of age must
be accompanied at their appointment by an adult.

How do | book an appointment with the service?

There is no need to make a GP appointment or attend A&E for minor eye
conditions. Instead, you can call one of the opticians on the back of this
leaflet or visit the NHS Wakefield Clinical Commissioning Group's website
at: www.wakefieldccg.nhs.uk or the Wakefield Public Health website at:
www.wakefield gov.uk/health-care-and-advice/public-health for information.

The optician will ask you some questions about your symptoms in order to
ensure you meet the criteria and assess how quickly you need to be seen
by the service. You will normally be seen within 48 hours (Monday to
Saturday) of contacting the opticians.

You can also walk in without an appointment; however you may be required
to wait for an available appointment or be given an appointment for another
time. This may be because there are no available appointments that day or
because the optician may need to put drops in your eyes.

On the day of the appointment

Please take your glasses and a list of current medication with you to the
appointment. The optician may put drops in your eyes to enlarge your
pupils in order to get a better view of the inside of your eyes. You should
not drive until the effects of these drops have worn off, which may take a
few hours.

If your condition is more serious, the optician will book you an urgent
appointment at a hospital eye clinic. If you need a routine appointment with
a hospital, the optician will organise this for you. You may also be advised
to make an appointment with your GP if your eye condition is in relation to
your general health.




